
 

About New Hope 

New Hope for Families is the only family emergency housing recovery agency for whole 

families that serves primarily Monroe County. South Central Indiana is currently experiencing a 

homeless crisis fueled by affordable housing/rental shortages in Monroe County.  The need is 

great.  In 2016, there were 221 families who experienced homelessness either in an emergency 

shelter or on our streets. New Hope is a community leader in supporting these families through 

the crisis of homelessness, and we do that by offering emergency shelter and support services at 

The Roof. 

About the Job: Family Services Coordinator 

The Family Services Coordinator, is a part-time, non-exempt employee that is responsible for 

helping Roof residents transition into permanent, stable housing. We are searching for a 

compassionate individual who has experience working with vulnerable families and/or people 

experiencing homelessness. With support from the Roof Director, the Family Services 

Coordinator welcomes families into our shelter program, helps them remain safe and stable 

under The Roof, and creates a plan to move them into permanent housing. 

The Family Services Coordinator’s main focus is helping families find housing, but also 

connects our residents to resources and programs for which they qualify like health insurance, 

daycare, and food assistance. In addition, the Family Services Coordinator helps families resolve 

disputes, follow our program rules, and enjoy a safe, stable environment for both adults and 

children. 

 

The Roof can house up to seven families at a time as well as several on the wait list and several 

who receive case management during their first 6 months in their new home. The Family 

Services Coordinator manages all of these cases with support from the Roof Director. 

This position is part time, has flexible hours, and includes 6 days of Paid Time Off, and 

professional development support. 

 

Requirements: 

 Associate’s degree or higher in relevant field 

 Ability to use Microsoft Office and Google Drive 

 At least one year of experience in direct human service settings like social work, case 

management, coaching, or mentorship 

 

Responsibilities:  

 In partnership with the Roof Director and other agency staff, screens phone calls and 

maintains shelter waitlist. 

 Welcomes clients into the shelter program by explaining requirements, goals, and 

consequences. 



 Continues case management up to 6 months after family has moved out of The Roof. 

 Creates custom plan for clients’ transition to permanent, stable housing. 

 Meets regularly and proactively with clients to discuss and enact housing goals. 

 Uses the Homeless Management Information System (HMIS) to document case 

management services, case notes, and basic client information. 

 Maintains accurate, complete paperwork like applications and case notes relevant to 

client’s housing. 

 Becomes an expert on and refers clients to appropriate community resources. 

 Learns and upholds standards and best practices for direct service with populations 

experiencing homelessness. 

 Works in collaboration with New Hope staff to contribute to other agency activities like 

fundraising, operational needs, and referrals to community services. 

 Shares on-call shifts with Roof Director and other staff to ensure safety at the Roof. 

 Assists with seasonal event planning, summer programming for children, and other 

activities that support families at The Roof. 

 Performs any other duties as assigned. 


